Free Anti-Virus software

e Login to Blackboard.
e The option to download the FREE Symantec Anti-Virus software is available from the VHCC tab.
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Students, faculty, and staff can now download Symantec Antivirus Products for use on their
personal computers.

‘You can download it here.
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e Before you get stared, if you have a Windows system, you will need to determine if you have a
32 bit or a 64 bit operating system.

e Open the Control Panel on your computer and choose System (System and Security on Windows
8).

e Make a note of the System type you have. See example below.

» Control Panel » All Control Panel ltems » System

Centrol Panel H . P .
e View basic information about your computer

) Device Manager Windows edition
&) Remote settings Windows 7 Enterprise
) System protection Copyright © 2003 Microsoft Corporation. Al rights reserved.
1) Advanced system settings Service Pack 1
System
Rating: £, 7 Your Windows Experience Index needs to be refreshed
Processor: Intel(R) Core(TM) i7-3520M CPU @ 2.90GHz 290 GHz

Installed memory (RAM):  8.00 GB (7.88 GB usable)

Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings
Computer name: F513LT-PCONLEY B Change settings
Full computer name: FS13LT-PCOMLEY whee.edu
Computer description:
Domain: vhec.edu

Windows activation

See also

Windows is activated

Product ID: 00392-918-5000002-85877  Change product key

Action Center
Windows Update

Perfarmance Information and Learn more online...
Tools
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P FREE Symantec Antivirus Products for Students, Faculty, and Staff
XP/Vista/Win7/Win8 version 12.1.5
Macintosh Version 12.1.5 (OSX 10.7 thru 10.9) 12.1.3 (OSX 10.6)

Students, faculty, and staff can now download Symantec AntiVirus Products for use on their personal computers.

Accept the License Agreement as shown below.

- https://learn.vces.edu/bbeswebdav/institution/SO/antivirus/agree.html w =

% Apps [ NewTab % Settings [E3 Welcome to Blackb.. [[ BbCRM - Login [ SIMS - BbSS IAD Ma...
License Agreement

Please review this agreement before continuing.

1. | certify that] am a currently enrolled student or employee of a VCCS college.

2. | agree upon termination of my affiliation with all colleges of the Virginia Community College System (no
longer enrolled or employed), | will remove ALL licensed copies of this software fram my personal computers.

3. | agree to NOT redistribute this software in any way.

4. | agree that installation of this anti-virus software product is done at my own risk. | also understand that the
integrity of my data is my personal responsibility, and that | will back-up my data prior to conducting this
installation process. No support will be provided by the college help desk or the Viriginia Community
College System for this software.

5. | understand that all previous versions or other anti-virus software products must be uninstalled prior to
installation of this product

Instructions for the removal of previous versions are available in the Download and Installation Instructions.
which is available from the Blackboard module used to access this page.



https://learn.vccs.edu/bbcswebdav/institution/SO/antivirus/agree.html
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e Be sure to read through the Windows Notes below before you start the installation.
e Choose the appropriate version of software below and follow the instructions on your screen.

Download Symantec Endpoint Protection

Download User Manual for all Windows and Mac versions (V 12.1.2 - 1MB)
Download 32 bit SEP for Windows XP, Vista, Windows 7, Windows 8 (V 12.1.5 - 64MB)
Download 64 bit SEP for Windows XP, Vista, Windows 7, Windows 8 (V 12.1.5 - 80MB)

Windows Notes:

e Close any open applications before continuing. Failure to do so could cause problems with your
computer.

e All previous versions of Symantec or Norton, or any other anti-virus software products must be
uninstalled prior to installation of this product.

e  You must be logged on to Windows using an account which can install software.

e You must choose either the 32 bit or 64 bit version based on your system hardware.

e  Only Windows XP, Vista, Windows 7, and Windows 8 are supported. Other operating systems are
not supported - for example, the following are not supported and the software will not work on

them:
o Windows 2000 is not supported
o Windows ME is not supported
o Windows NT is not supported
o Windows 98 is not supported
o Windows 95 is not supported

o Macintosh is not supported
e Download/unzip the file and then start the setup.exe file in the topmost directory. From the
install menu choose the third bubble "Install Symantec Endpoint Protection Client".
e After you have installed the software, restart your computer.

Download SEP for Macintosh (V 12.1.5 - 28MB)
Mac Notes:

e Close any open applications before continuing. Failure to do so could
cause problems with your computer.

e All previous versions of Symantec or Norton, or any other anti-virus
software products must be uninstalled prior to installation of this
product.

Only Mac OS X versions 10.6 through 10.10 are supported. Other operating systems are not supported - for
example, the following are not supported and the software will not work on them For OS X 10.6, download
version 12.1.3

e (OSXversion 10.5 and below are not supported

e  Click the Macintosh download link and select Run to start the
download process. When it finishes, click the open box icon labeled
"Symantec AntiVirus Installer" to start the installation.

e After you have installed the software, restart your computer.



